Joe Fazio
Springfield, VA | joefazio512@gmail.com | (571) 296-8378 | joefazio.dev | linkedin.com/in/joefazio878

EpucATtioN
James Madison University May 2026
BBA, Computer Information Systems, cum laude Harrisonburg, VA
President’s List (Fall 2022), Dean’s List (Spring 2024, Fall 2025). GPA: 3.54.

EXPERIENCE
News Outreach Editor June 2026 — Present
Targeted News Service Springfield, VA

* Built Al-assisted workflows in Claude Code to triage about 400 auto-generated news items a day across 50+ newsletters, with
written playbooks for each process
* Led outreach to reopen content licensing with Dow Jones Factiva, from first contact to a technical evaluation
* Pitch the College Grant Opportunities newsletter to university research and communications offices nationwide
IT Intern June 2025 — August 2025
National Association of Home Builders Washington, DC
* Provisioned Dell laptops for new hires using a standardized Windows 11 build checklist, covering BIOS configuration, driver
updates, Active Directory groups, printers, VPN, Outlook, and OneDrive sync
» Migrated 3 state building code adoption trackers from spreadsheets to SharePoint lists with lookup columns, and debugged PnP
PowerShell scripts for the CSV import
* Audited 200+ internal web links, improving resource accessibility and navigation for staff
» Tested the International Builders’ Show 2026 website and its Al chatbot, reporting 15+ errors
* Tagged hundreds of archived documents with metadata using Adobe Acrobat Al Assistant prompts, and demonstrated the
workflow to the IT department
Transmission System Operations Aide June 2024 — August 2024
Fairfax Water Fairfax, VA
» Executed preventive maintenance tasks including valve exercising to ensure reliable operations during peak demand
* Supported Transmission Technicians in investigating and resolving customer inquiries and complaints

News Data Analyst June 2021 — August 2023
Targeted News Service Springfield, VA
* Collected and analyzed external data from 5,000+ local and federal government websites for commercial use
ProJECTS
Quick Hit Timebank System Spring 2026

Google Apps Script, Google Sheets, AppSheet
» Served as lead developer for a time banking platform for the Alachua Community Collective, implementing transaction logic,
admin reporting, and a Python data migration script; team won the KPMG Choice Award for Best Overall System
BRHS Cybersecurity Risk Assessment Spring 2026
NIST CSF 2.0, Vulnerability Analysis
* Co-authored a consulting report for a fictional healthcare organization, conducting vulnerability analysis and system hardening
recommendations using the NIST Cybersecurity Framework and CIS Controls v8

SKILLS

Programming & Data: Python, Java, C#, TypeScript, Git, MySQL, SQLPad, ERD normalization, Excel, Tableau, descriptive statistics

Cloud & Security: AWS, Azure, Red Hat Linux, VirtualBox, VMware, Kali Linux, Metasploit Framework, Nessus, NIST CSF 2.0,
CIS Controls v8, vulnerability assessment, penetration testing, threat mitigation, cryptography (PGP, hashing)

Al Tools: Claude, Claude Code, Claude Cowork, ChatGPT, MS Copilot, Gemini, Adobe Acrobat Al Assistant

Systems & Project Management: SDLC, UML activity diagrams, requirements gathering, feasibility analysis, MS Project, Trello,
Jira, WBS, Gantt charts, risk management

Collaboration: SharePoint, MS Teams, OneDrive, Outlook

AcTIVITIES AND CERTIFICATES

* Member, Association for Information Systems, JMU February 2025 — May 2026
* Varsity Esports, Super Smash Bros. Ultimate, JMU X-Labs Fall 2024 — Spring 2026
* Data for Coding: SQL & Python, Global Career Accelerator, Accredible December 2024

* Intel Project: Data Analysis for Sustainability, Global Career Accelerator November 2024


mailto:joefazio512@gmail.com
https://joefazio.dev
https://linkedin.com/in/joefazio878

